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Web Portal Sign up & Sign in  
To use the Bark membership please go to 

http://barkmembership.com to sign up for Bark 

Membership. If you are a member, sign in with your 

credentials to access your web portal.  

  

From this web portal, you can manage your park 

membership, set up your park guidelines, add new 

members and member groups, and check-in members 

into the park.  

  

Settings Tab  
 After successfully signing up for Bark Membership, please go to the Settings Tab to set up all required settings before start 

using the system. System would not work without proper settings.  

General Settings  

In “General Settings” field enter your company information including name, address, phone number, upload 

necessary images and select measurement type of dogs. Additionally, you are able to add multiple locations to 

your business and make necessary changes.  

 

Need additional help?  
Contact Bark Membership Support: support@barkmembership.com  
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Memberships  

Click the “+New Membership” button to start creating memberships. In the field enter appropriate name, brief 

description, price, duration, and sequence. If the membership is “Default” click check box.   
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Note: Creating a discount for dogs is available on subscription-based membership types. (Only for Stripe integrated business).  

 Dog Count Discount 

The business can create a discount (amount or percentage) on additional dogs based on the number of dogs 
you have. For example:  

• The second dog is 50% off  

• The third dog is 50% off 

 

 

Coupon Discount 

The business can also generate a (amount or percentage) coupon for a specific duration. 

 

 

Vaccinations  

To choose the required vaccine for your park, simply click on the "Add new Vaccine" button. If you can't find the 

vaccine you're looking for or the required vaccination duration in the list, please get in touch with us. We'll be 

happy to add it to the list for you.  
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Business Hours  

From the “Action” column, click “Edit” to set up business hours. Enter operating hours for each day and 

holidays.  

 

  

Payment  

To add your business payment information for subscription, click on the "+ Payment Method" button. If your 

business is linked to Stripe, you can set it up by clicking on the corresponding option located on the right-hand 

side.  

.   
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Waiver Settings   

To request a waiver from members, you need to activate a setting and create a waiver form. To do this, click the 

"+ New Version" button and give your waiver a name and version. Then, enter the entire text of the waiver in 

the "Waiver Settings info" section and click "Save Changes" to save it. You can add more fields if needed, and 

you can edit the waiver later by clicking the "edit" button.  
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Terms and Conditions  

Click the “+ Save Changes” button to set up your Terms and Conditions agreement. This includes the terms, the 

rules and the guidelines of acceptable behavior and other useful section to which customers must agree in order 

to access your park.   
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Check Ins  
Pending  

When the owner requested check-in from the kiosk/app, it will show in the Pending tab from the check-in menu.  

You can easily check member’s name dog information and then select the check box to approve or decline.   

 

Checked Ins  

The Checked Ins/Outs tab, which is located next to the Pending tab, will show you today's activity.   
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Vaccine Approval   
Approval  

The "Vaccine Approval" page contains all the most recent vaccine updates or new request of vaccines. By preview 

or downloading the file, you can easily check the vaccination evidence.  

 

Dogs Tab  
The dog tab is where you would spot your members current status. The “Actions” button provides an option to 

manage members’ activity including edit, strike, ban and remove.   

 

Enter the dog's details by selecting "Edit" from the “Actions” button. You have the option to change the dog's 

details or add a new dog. You may change your payment method in the Membership Information section by 

selecting "Change payment Card," and you can end your subscription by selecting "Cancel Subscription."   
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You can add or modify the expiration date and upload vaccination documentation under the "Vaccination 

Information" section.  

 

If the dog has struck, click “Strike”, then a window will pop up to enter notes where you can save the date and 

the number of strikes. If there are a number of times strike repeated, you can ban the dog from your park.  
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Banned dogs will be listed in a Ban List, where you can also unban the dog. You can setup the strike count in  

“General Settings”  

 

Owners  

The Members tab on the right-hand side provides you with a list of your members that registered to your park. 

This tab is where you would add a new member to your park and the member registered from kiosk or mobile 

app would appear in the list as well. Click on the “Add New Member” button to register a new member to your 

park. “Actions” button on the right-hand side will allow you to:  

• Add a new dog to the members  • Check-in to the park  

• Edit member’s information  

  

  

Owners   Tab   
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When you click the “Edit” option from “Actions” button, it will lead you to the owner’s detail page where you 

can edit owner’s information, adding a new dog/walker, purchase the membership subscription and delete the 

owner account.   

 

When you extend the “Dogs and Walkers” subcategory, you will find all dogs list and information as well as the 

Dog Walker list. Click the “+ New Dog” and “+ New Walker” buttons to add new dogs and walkers.   
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When you extend the “Payment Methods, Subscription, and Passes”, you can purchase passes and add a 

payment method.  

  

In “Membership Passes”, you can add new pass for dogs, and see the status for both passes and subscription. 
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Groups Tab  

The Members Groups tab allows you to create custom member groups based on your distributions. The groups 

can vary by discount, group type, or any requirement you want to create. When you are adding a new group, 

create an appropriate name, and discount type with a start and end date. One group should be “default.” There 

are options to delete or edit groups.   

Note: Discount group only apply for non-stripe business. 
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Employees  
In the Employee tab, you can add employee users to the account. Only managers can add or remove the 

employee user. By clicking “+New Employee” button to add new employees.   

 

 

Reports Tab  

On each report you can generate a pdf and an excel file directly from your reports page.   

  

  

Reports    



 

 

Need additional help?  

Contact Bark Membership Support: support@barkmembership.com  
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Activity log  

The Activity Log tab will provide you member activity records.  

 

  

  

  

  

 

  

  


